
Complaints Flowchart 

At each step in the process, every attempt will be made to address your concerns or complaint. 
Records will be kept of all concerns and complaints, to help the Principal and the Board to address 
the underlying causes of any recurring matters.  

 

Step 1 Contact a staff member with whom you feel 
comfortable and/or is most closely connected to the issue. 

Step 2 Speak to, meet with or invite the Deputy Principal 
(Adin Livnjak) or the Finance Manager (Nina Thethy). 

Step 4 Contact the Chair of the school Board (Melanie 
Brooks) if you are not satisfied with the outcome. 

Step 3 Contact the Principal (Sally Alderton).

Mediation/Conciliation 
A process may be entered into that involves a third 
party reviewing the dispute in a fair manner with the aim 
of bringing about reconciliation. 

Note: Complaints about the 
Principal should be 
directed to the Chair of the 
school Board. (Melanie 
Brooks)  

Arbitration:  
If both the school and 
complainant agree an 
independent arbiter may be 
engaged to review and 
resolve the problem.  

Note: Any student, parent or community member is entitled to contact the Director General of the 
Department of Education with concerns about how the school has dealt with a complaint. Information is 
available on the Department of Education website. While the Director General may consider whether the 
school has breached the registration standards, she does not have the power to intervene in a complaint 
or override the School’s decision. 

Note: You are able to seek 
legal advice at any time 
you wish however, it would 
not be appropriate in the 
early stages of resolution. 




